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Experience Strategist
Who we are:

Idea Couture is a carefully assembled studio of human-centered design practitioners from a wide range of educational backgrounds, international settings,
and professional experiences within Cognizant Digital Experience. We help organizations navigate and innovate in complex and uncertain environments.
Using design thinking methodologies, we solve problems and identify business opportunities—generating new growth, meaningful differentiation, and
economic value, while improving everyday lives. The transformative solutions we provide our clients are born of transdisciplinary thinking, balanced

research, and inventive methods, based in business rationale and good design.
Who you are:

You are a seasoned professional who thinks strategically, collaborates cross-functionally, produces high quality deliverables, grows client relationships,
and continuously builds and elevates your practice. As a colleague and key influencer within the team, you have the entrepreneurial spirit to drive forward
through moments of ambiguity and change with a problem-solver’s attitude. As a practitioner, you are able to tie together seemingly disparate pieces of

data/information to create a succinct, meaningful narrative and strategy to drive forward a human-centered design.

What we share:

e A knack for looking at familiar problems through a unique lens

¢ Desire to change minds, hearts, and behaviours with new experiences

¢ Passion for driving market growth through innovation, technology, and design,

* A belief that understanding people can better guide business priorities and strategies

What your day-to-day will look like:

e Lead large and high complexity project engagements for Fortune 500 clients across a range of industries and project types
« Direct, inspire, and lead cross-functional teams (strategy, insights, design, technology), providing effective team direction and guidance
e Act as a trusted client partner and human-centered design expert, relied on for strategic POVs

e Understand and incorporate complex business, strategic, and technical requirements into engagement outcomes

* Design and facilitate successful presentations and workshops for senior executive level clients
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¢ Drive thought leadership in at least one core industry or practice discipline
cognizant , _
nspiré“and develop the skills of supporting team members

(https:/www.cognizant.com/)

e Lead development of new strategy practice tools and processes
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* Undergraduate or graduate degree in service design, strategic design, innovation strategy, business administration, or a related field

e 5-7 years experience in agency/consulting or client side

¢ Digital agency experience or MBA is considered a strong asset

* Proven ability to critique, analyze, and elevate strategies and ideas

e Expert understanding of cross-functional resources and building effective teams

¢ Strong client leadership and facilitation skills with the ability to command and guide a room

 Demonstrated experience growing projects into long-term client partnerships

* Diverse strategic skill set spanning industry categories

* Broad strategy and/or design experience spanning products, services, processes, and systems

e Proficient in creating personas, design principles, experience maps, ecosystem maps, user journeys, service blueprints, and rapid prototyping methods

e Conversant in the principles and practices of human-centered design and design thinking, including qualitative research methods (e.g., in-context

interviewing)
¢ Note: Currently travel is not a requirement; would expect up to 25% as business requirements change
What’s in it for you?
e Multidisciplinary learning across backgrounds, approaches, methods, and industry expertise
* Be a part of and play a critical role in shaping a niche and nimble culture within a global firm
e Access to global scale, from the types of projects you work on to resources you collaborate with and lean on
* Experience with a broad range of challenges in experience design, from whitespace opportunity definition to downstream realization
e A competitive salary and benefits package

* A workplace that prioritizes wellness and working flexibly to ensure you get the balance you need to meet the demands of your personal and

professional life

Employee Status : Full Time Employee
Shift : Day Job

Travel : No

Job Posting : Sep 22 2022

About Cognizant

Cognizant (Nasdag-100: CTSH) is one of the world's leading professional services companies, transforming clients' business, operating and technology
models for the digital era. Our unique industry-based, consultative approach helps clients envision, build and run more innovative and efficient businesses.
Headquartered in the U.S., Cognizant is ranked 185 on the Fortune 500 and is consistently listed among the most admired companies in the world. Learn

how Cognizant helps clients lead with digital at www.cognizant.com (http:/www.cognizant.com/) or follow us @USJobsCognizant. (https:/twitter.com/Cognizant/)
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Email this job

Name Email Submit

Get notified for similar jobs

Sign up to receive job alerts

you@email.com SUBMIT

Similar Jobs

Strategy Lead

Atlanta, Georgia, United States
(https:/careers.cognizant.com/global/en/job/00049759792/Strategy-Lead)

Service Design Manager

Atlanta, Georgia, United States
(https:/careers.cognizant.com/global/en/job/00050714291/Service-Design-Manager)

Design Researcher (Behavioral Science)

Atlanta, Georgia, United States
(https:/careers.cognizant.com/global/en/job/00050852561/Design-Researcher-Behavioral-Science)

Sr. UX Designer

Charlotte, North Carolina, United States
(https:/careers.cognizant.com/global/en/job/00049819541/Sr-UX-Designer)

SEE MORE
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EEO Notices:

"EEO is the Law"
Pay Transparency

Accommodations:

If you have a disability that requires a reasonable accommodation to
search for a job opening or submit an application, please email
CareersNA2@cognizant.com with your request and contact information.

FRAUD ALERT: Stay safe as you search for jobs

in ¥ f © ©O 2\

Sitemap Terms Privacy Notice Cookie Policy © 2022 Cognizant, all rights reserved

INDUSTRIES

Banking

Capital Markets

Communications, Media & Technology
Consumer Goods

Education

Healthcare

Information Services
Insurance

Life Sciences
Manufacturing

Oil & Gas

Retail

Transportation & Logistics
Travel & Hospitality
Utilities

SERVICES

DIGITAL BUSINESS & TECHNOLOGY
Application Services & Modernization
Artificial Intelligence

Cloud Enablement

Cognizant Infrastructure Services

Cognizant Security
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Business Process Services
Enterprise Services
Industry & Platform Solutions

Intelligent Process Automation

COGNIZANT CONSULTING

LATEST THINKING

Our Media & Publications
All Latest Thinking

Browse Case Studies
Cognizant Podcasts
Cognizanti Journal

Digitally Cognizant Blog
Infographics

Perspectives

Key Themes

Al Primary Research
Blockchain Primary Research
Blockchain Solutions

Code Halos

Digital Maturity Research
When Machines Do Everything

World Economic Forum - Davos

Center for the Future of Work
21 More Jobs of the Future
Business Value of Trust

Digital Workforce of the Future
Explore the Future of Work

Jobs of the Future Index

The Work Ahead

ABOUT COGNIZANT

2018 Business Snapshot
Be.Cognizant

Board of Directors
Cognizant Events
Contact Us

Corporate Governance
Corporate Integrity
Culture & Values
Diversity & Inclusion

Leadership Team
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