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About Lumen

Lumen is guided by our belief that humanity is at its best when technology advances the way
we live and work. With 450,000 route fiber miles serving customers in more than 60 countries,
we deliver the fastest, most secure global platform for applications and data to help
businesses, government and communities deliver amazing experiences. Learn more about
Lumen'’s network, edge cloud, security and communication and collaboration solutions and
our purpose to further human progress through technology at news.lumen.com, LinkedIn:
/lumentechnologies, Twitter: @lumentechco, Facebook: /lumentechnologies, Instagram:
@lumentechnologies and YouTube: /lumentechnologies.

The Role

The Platform Adoption Professional is a change champion with a strong passion for coaching,
industry and consultive sales experience. Providing consistent best practice reinforcement and
mentoring sales professionals. This position involves shifting mindset, elevating skills, and
ensuring teams are leveraging proper resources to feel supported and set-up for success.

The Platform Adoption Team has two areas of focus:

e To create a foundation for outcome-based solutions by evangelizing and advocating
Lumen’s business impact and thought leadership to customers. They Identify what
business outcomes can be realized and demonstrate how Lumen'’s platform can deliver
those outcomes. The goal is to uncover and enable new opportunities for the Lumen
account teams to pursue.

e Coach the sales and customer success organization, through local enablement
programs working with stakeholders to mentor the teams to increase knowledge and
capability, supporting the transformation of the organization. To grow pipeline and
increase the mix of solutions sold.

The Main Responsibilities

e Will support early-stage customer development. Working alongside the sales team
positioning Lumen services directly, with the customer.

e Avirtual member of the team, accountable for technology outcome vison for customers.
Works closely with the account teams to form part of the early opportunity pursuit
function.

e Requires knowledge and understanding of customer’s business, industry, technology
trends and competitors. To facilitate the pursuit strategy, identification, and
development of opportunities for Sales and customer success reps.

e Establishes business relationships at senior levels of a customer which facilitate the
introduction of teams who can sell solutions that are aligned to customer outcomes.

e Orchestrate and deliver content, information, and tools to prepare sellers to deliver on
Lumen business goals including building client relationships, identifying client need,
how Lumen'’s platform can meet client needs.

e Support thought leadership e.qg., EBC, CBR's market propositions. To generate new areas
for the Lumen to up-sale and cross-sale.

o It will be expected that they will chair and speak at events to evangelize Lumen in the
customer and market.

* Interface to the product organization, to capture customer input on areas of
improvement that is needed to drive greater adoption of Lumen services.

e Will continually evaluate and deploy new improved enablement methods and initiatives.
Typically collaborates with Product, Marketing and Sales Operations to create content.
Drive initiatives and track and measure performance.

e Designs and leads Solutions Development/Unfreezing/ Advisement Workshops.

e The role engages with CS team to support “unfreezing” initiatives driving maximum use
of procured services.

e Track and measure the results of enablement programs, and regularly report results to
key business stakeholders

What We Look For in a Candidate
Minimum skills required to perform in this role:

e 7 years of relevant job experience with similar essential duties

e Demonstrated technical sales experience (at least 3 years) in Cloud/Technology sales
and solution leadership experience

e Subject matter expertise in a key technology arena for instance Security or RPA

e Experience in consultative sales techniques and account planning including account
profiling, account positioning strategy, customer needs analysis, sales opportunity
development, and long-range account management strategies.

e Flexibility and ability to adjust on the fly, to new demands, a high sense of urgency

e The ability to demonstrate translating customer drivers to differentiated value
positioning

e Internal and external financial analysis and market acumen

e Facilitating & Lead Discovery Sessions, Uncovering & Elevating Pains

e Advanced presentation and public speaking skills

e Ability to conduct analyses and translate results to easily digestible communications
including messages and presentations

e Strong collaboration and problem-solving skills

Preferred skills:

e Bachelor's degree or equivalent combination of applicable education and experience
required; MBA or related graduate degree preferred.

e Strong relationship skills

e Experience selling managed services and applications

e Exceptional strategic planning, solution management

e Experience at being a strategic member of sales team who contributes significantly to
growth and development of the business

e High energy level and demonstrated drive to succeed.


https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuaW5kZWVkLmNvbS9jbXAvTHVtZW4tNjY3Zjk1MWI/Y2FtcGFpZ25pZD1tb2J2amNtcCZmcm9tPW1vYnZpZXdqb2ImdGs9MWdsdGE4bXZyaWgyczgwMSZmcm9tams9YzM1MjYwOTE0ZmFlYWJhNQ==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuaW5kZWVkLmNvbS9jbXAvTHVtZW4tNjY3Zjk1MWIvcmV2aWV3cz9jYW1wYWlnbmlkPW1vYnZqY21wJmNtcHJhdGluZ2M9bW9idmlld2pvYiZmcm9tPW1vYnZpZXdqb2ImdGs9MWdsdGE4bXZyaWgyczgwMSZmcm9tams9YzM1MjYwOTE0ZmFlYWJhNSZqdD1TK0xlYWQrQ29uc3VsdGFudCstUGxhdGZvcm0rQWRvcHRpb24rRWFzdA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuaW5kZWVkLmNvbS9hcHBseXN0YXJ0P2prPWMzNTI2MDkxNGZhZWFiYTUmZnJvbT12aiZwb3M9Ym90dG9tJm12aj0wJnNwb249MCZzamR1PVltWkU1ZDVUSFY4dTc1Y3VjMEg2WTI2QXdmWTUxVU9HbWgzWjloNE92WGlFbGxOUklyV0ljMHJ4a0NGZzNyeEJwc2piS1RwcmU3UDVndlBVN3JkUFBRJnZqZnJvbT1qYWYmYXN0c2U9YThjOTkyZmI5MjVhMTExMSZhc3NhPTA=
https://getfireshot.com/pdf_aHR0cHM6Ly9wcm9maWxlLmluZGVlZC5jb20vcHJlZmVyZW5jZXM=

